
Questions for Wrong-doer 

 
• “What happened?” 

 
• “What were you thinking about at the time?” 

 
• “What have you thought about since the incident?” 

 
• “Who do you think has been affected by your actions?”     

 
• “How have they been affected?” 
 
 
In agreement phase:     What do you think you need to do to make things right?” 

 

 

Questions for Harmed 

 

• “What was your reaction at the time of the incident?” 

 
• “How do you feel about what happened?” 

 
• “What has been the hardest thing for you?” 

 
• “How did your family and friends react when they heard about the incident?” 

 

In agreement phase:  “What would you like from today’s conference?” 
 

 



Questions for parents/supporters/other parties 

 
For parents/caregivers only:  “This has been difficult for you, hasn’t it? Would you like to tell us 
about it?” 
 

All supporters, including parents: 
 
• “What did you think when you heard about the incident?” 

 
• “How do you feel about what happened?” 

 
• “What has been the hardest thing for you?” 

 
• “What do you think are the main issues?” 

 

 

 

 

 

 

 

 


